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New Phone Numbers for Cardholders
• Cardholder Activation & PIN Change: 833-998-

4580
• Fraud/Responding to Fraud Notifications: 855-

961-1602

• Lost/Stolen: 833-933-1681
• Dispute Initiation: 866-279-1399 (available M-F 

8am-8pm, leave voicemail after hours)
• Debit Card Support: 501-246-8497

It is very obvious that inflation is here and that means rates are increasing. Our policy is that in addition to 
other economic factor possibilities, when the Federal Reserve raises rates then VFCU will match that rate 
increase. It is typical that on any given day, 5 to 10 members inquire what a rate is and what payments 
would be. With personnel shifting around in the office and more than 1 person processing loans we have 
implemented a few changes. In order to assure that loans are processed in the order they are requested and 
that it is an application and not just an inquiry, we now require that an application be submitted before any 
action is taken on processing that loan. Members can fill out an application online, they can fill out a paper 
form (picked up in the office or printed off the website -click loan services, services, and the “application” 
link), or by stopping in the office and completing one with an employee. At minimum we must have the 
amount that is being requested, the term of the loan requested, income (which may have to be verified), 
debts AND a physical or electronic signature. In most cases, the rate will be determined on the day the 
application is properly submitted. However, there may be exceptions. An example would be if the collateral is 
not yet available. Pre-approval can be, and is encouraged to be, obtained but the rate will not be official until 
there is actual collateral. The following is a true story: In January, a member asked for a loan for a vehicle 
that was scheduled to get to the assembly line at the factory in July. With their expectation of interest rates 
rising, the member wanted to avoid this if possible. It is not possible. This member has been pre-approved 
for a loan but the rate will not be determined until the vehicle arrives in Vermillion.

Loan Application Procedures Have Changed

Debit Card/Credit Card Users
As you realized from the constant contact that was sent out, we switched Mastercard platforms behind the 
scenes. Everything went pretty smoothly, we’re still learning the new programs, but what you really need 
to know is that the only thing that has changed for you are the contact phones numbers for activation, pin 
change, lost/stolen card, fraud, chargeback disputes and after hours.



You will see some changes when you walk in our 
lobby. We’ve been playing musical chairs for a 
while. Trevor has gone, he is done with classes 
here and has moved on to bigger and better things. 
Andy left in March. Geoffrey left in June. We 
welcomed Erin in May. Erin has lived in Vermillion 
for a few years with her family. Please say hello 
and welcome her next time you’re in the office. 
She is at what used to be Kathy then Geoffrey’s 
desk. Kylee is going on her third year here, so 
she’s very knowledgeable and will be here more 

often this summer while school is out. Kathy is not 
gone, but has moved her space into an office to 
better concentrate on day-to-day work. Carolyn has 
currently moved into the loan office and is focused 
on loan processing for the time being. We’ve always 
done a lot of cross training, but trying to keep up in 
hopes of becoming more efficient for our members. 
We are currently looking to fill a loan officer position. 
If interested, please contact Janet. Thank you for 
your patience!

Personnel Changes, Moves

Let’s talk about the mobile app. In my opinion, it is great! Be honest, your cell 
phone isn’t too far away from any of us anymore at any given moment. You 
have all sorts of apps, maybe even some you don’t use. Rest assured, our 
app doesn’t take up any of the space that some of the others do. Download it 
quick and you’ll be surprised how user friendly it is.  

It can be set up to use a 4-digit pin, your fingerprint or even voice/ face 
recognition to access it. All your favorite accounts show up right when you log 
in. So, notate your favorites so you don’t have to dig far to get what you are 
looking for. Just click on the name of the account and account details shows 
you everything we can see!

What can you do?
1. Apply for a loan. We encourage this since we have multiple people 

currently working on loans. This puts your request right into a queue and 
ready to be evaluated.

2. Deposit. It allows you to take a picture of your check (after proper 
notations) and have it deposited to your account. Speaking of mobile 
deposit, we know after the update it doesn’t give accurate guidance on 
what has to be written on the FRONT and BACK of the check for it to be 
accepted through remote deposit capture. You must write on the front of the check “For deposit only-
VFCU” and the date and endorse the back of the check and note “mobile deposit.”

3. Accounts. This takes you back to all your savings and checking accounts. Again, click on the account 
name to get an accurate account detail.

4. Move Money. This allows you to transfer money right away, schedule a transfer, or set up a recurring 
transfer. You can view pending ACH transactions and access the bill pay system.

5. And More... 
a. Check out your reward points. You earn points based on services used.
b. Message us. Send secure encrypted message to our online banking request queue.
c. Manage your card. Manage and set up alerts. Also turn your card(s) on/off.
d. eStatements. View statements back 18 months.
e. eAlert subscriptions. Create personalized alerts for your account activity.
f. Text banking. Allows you to send text messages and receive text balances.

Mobile App



Dormant / Inactive Accounts
Make sure you do not have a dormant/inactive 
account. In June and December we review accounts 
to see whether or not there has been any activity.  
An inactive account means there has been no 
deposits or withdrawals on the account for the last 
12 months other than dividends you are paid. If it 
is determined to be inactive or dormant then you 
will get a letter with some options to activate your 
account. If we do not hear from you by the date on 
the letter, your account may be charged a fee of $5 
for each month it was inactive. It is easy to avoid the 
fee by checking your account and letting us know 
what you want to do.

Reminder on  
Credit Card Rates

The credit card rate is calculated 
by adding seven (7%) percent to 
the Prime Rate as published on 
the 1st day of January and July. 
The rate change on your card 
will be effective on February 1 
and August 1 of each year. If the 

Prime Rate changes, it will result in more (or fewer) 
amounts for your monthly payments.

We’ve had the rewards program for a few years 
now. We run across people that are still surprised by 
this and some that wish they could accumulate them 
faster! There is a little bit of swag in the office but 
most importantly, you can build your rewards and 
cash them in for refunds on fees or a box of checks. 
Check your app or online banking to see how many 
points you have accumulated!

Rewards Program VFCU was closed on June 20 for the newest federal 
holiday.  We hope you took some time to reflect 
on the history of that day. Juneteenth is a federal 
holiday in the United States commemorating the 
emancipation of enslaved African-Americans. It has 
been celebrated annually on June 19th in various 
parts of the United States since 1865.The day was 
recognized as a federal holiday on June 17, 2021, 
when the president signed the Juneteenth National 
Independence Day Act into law. 

What is Juneteenth?

Insurance For All Your Needs
VFCU Members,

Hello! My name is Jon Brooks and will be the new Insurance Agent located inside 
your Vermillion Credit Union. The name of the Insurance Agency is DFS (Dakota 
Financial Services) Insurance and we are an independent insurance agency, which 
means we work with a variety of companies and can help “shop” the market and 
find the best coverage for you.

I graduated from VHS in 2003 and from USD in 2008. I have been a classroom 
teacher in the Vermillion School District for the last nine years before switching 
over to the insurance business. I am also the head girls basketball coach for VHS 
and will continue that duty and would love to see you at some basketball games 

this upcoming season! My wife, Amber, and I have two children. Our daughter Brytten is nine years old and 
heading into the 4th grade and our son Maxwell is 6 years old and heading to 1st grade next year.

We offer all lines of insurance such as home, auto, business, life and health. I am excited to be partnering 
with the credit union and hope to help all of you with your insurance needs! Please feel free to contact me at 
605-291-5201, jon@dfsins.com, or stop in anytime for all of your insurance needs. I look forward to meeting 
you!



Hours of Operation

Contact Us

Mission Statement: 

Lobby:
Monday through Friday 9-5
Saturday 9-12

Drive up:
Monday through Thursday 8-5
Friday 8-5:30
Saturday 9-12

Address:
105 East Cherry St.
Vermillion, SD 57069

Phone: 605-677-5214
Email: office@vermillionfcu.com
Website: www.vermillionfcu.com

The mission of Vermillion Federal 
Credit Union, through member 
ownership and involvement, is 
to provide financial services in 
a professional and responsive 
manner, reflecting the credit 
union philosophy, “People 
Helping People.”

Fraudulent Activity
855-961-1602

Lost/Stolen Cards
833-933-1681

After Hours Credit/Debit Card
501-246-8497

• Independence Day - Monday, July 4

• Labor Day - Monday, September 5

Holiday Closings

Monthly Account Statements: As a reminder, if you use your 
electronic eStatement option, statements are only available for 18 

months. We strongly encourage you to save 
them on your own device or print them out 
if you feel you may ever need them. We 
archive previous statements but they are 
not readily available, meaning there is some 
time and effort needed to retrieve them. Due 

to that, in addition to the already $3 per statement fee, we must 
charge you an additional fee which is an hourly rate of $10, with 
a minimum of 1 hour charged. Those amounts can add up pretty 
quickly. For example, if you need 3 months of statements your 
minimum charge would be $19.

Credit Card Statements: Also, as a reminder, eStatement 
enrollment means that you also receive your credit card statement 
electronically.

If you are having any trouble accessing your account history, stop 
by or call and we would be happy to walk you through it.

Statement Reminders

Fraud
Let’s talk about fraud. The number one rule is if it sounds too good 
to be true, beware! Fraud, let me tell you, we’ve seen it. All kinds. All 
ages. All types. Fraudsters are not afraid to try to dupe you. Whether 
you are selling something on ebay, craigslist or marketplace, if they 
offer to send you a check for more money than you are selling it for, 
beware! A common practice is to send you a check for more than the 
amount of sale and ask you to send them money orders or gift cards 
back. Be CAREFUL! In the time it takes for the check to run the 
system and come back to your financial institution as a fraudulent 
item, you may be in trouble. Between you sending them the partial 
refund they requested, and then you withdrawing your supposed 
portion, you are now severely overdrawn. Please, appreciate the 
fact that your credit union wants to place that check on a hold; it is 
for your protection. Even if a hold is not placed by us, a good rule of 
thumb is not to spend it right away. The fraudster may be pressuring 
you to go out and buy those gift cards or money order and send 
them right away, because he/she knows the longer you wait, the 
closer you are to finding out the check they gave you is no good!


