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You should have received a letter in the mail earlier this month announcing an upcoming opportunity. 
Vermillion Federal Credit Union is announcing plans to merge with Voyage Federal Credit Union out of Sioux 
Falls. This is a fantastic opportunity which will offer our members expanded financial service opportunities. In 
case you missed it you can also find the letter online at https://www.vermillionfcu.com/aboutus/newsletters/.  

As always, you as members will make the final decision. We have asked representatives from Voyage FCU 
to be present at the annual meeting to provide information and to answer any questions you may have. 
Please plan to attend the meeting on April 19, 2023. Watch our website for more information and updates.

ATTENTION: Merger Opportunity

The annual meeting will be held Wednesday April 19, 2023, at 4:00 p.m. at the Main 
Street Center, 320 W Main St, Vermillion. Our current board of directors are Cathi 
Powell, Philip Terwilliger, Ruth Bremer*, David Moen*, Aaron Fader, Paula McMahan*, 
and Mark Yockey. (*term expires in 2023)

Annual Meeting

It’s time again for our annual audit. 
Confirmation letters will be sent out 
to many randomly chosen members. 
Please read the confirmation 
carefully and verify that it matches 
your records. If everything matches, 
just sign and date the enclosed 

letter and mail it back in the postage-paid return 
envelope. If there’s a discrepancy, in the space 
provided please make note of the difference and 
any details which might assist our auditors before 
returning the letter. Either way, don’t forget to drop 
the letter in the mail! Thank you.

Annual Audit Thank You for Being a Member

2022 is now in the books. We want to thank 
everyone for being a member in 2022, and look 
forward to serving you in 2023 and beyond.



Fraud Safety

checked closely that they are being reported 
properly.

• Do not rely on security questions to keep 
your accounts safe. Your mother’s maiden 
name and pets’ names are NOT hard to find. 
Think carefully about what you post on social 
media… those fun quizzes you share ask for 
exactly what you might use as answers for 
security questions!

• Set up alerts and notifications. VFCU online 
banking and the mobile app both have those 
capabilities. On the mobile app, go to ‘more’ and 
‘manage cards.’ There is also the capability to 
lock and unlock your cards. In ItsMe247 go to 
‘Info Center’ and ‘eAlert subscriptions.’

• Do not use public Wi-Fi for shopping, banking 
or other sensitive transactions.

• Make sure your connection is encrypted. 
Most browsers show security by having a lock 
and/or HTTPS in green preceding the website 
name.

• Do not click on pop-up ads. Purchase 
from websites you know, trust and have 
done business with previously. If you are 
contemplating a website you are not familiar 
with, read the reviews section to get an idea of 
the company’s reputation. 

• Consider dedicating one card only for online 
purchases. That way, if compromised, you 
can change the card without impacting other 
payments. 

• Or try a prepaid card. VFCU offers prepaid 
debit cards which are not linked to your account 
and can be loaded with minimal amounts. They 
have their own online banking and mobile app 
to help you control your card and manage your 
spending.

• Got a smartphone? Then use a digital wallet. 
VFCU debit cards are compatible with Google 
Pay, Apple Pay and Samsung Pay. Use these 
tokenized and encrypted transactions to shop 
online or at compatible checkout terminals. Plus, 
contactless transactions have fewer health risks. 

• Find more great resources on our website under 
‘Other Services and Educational Resources.’

• Don’t give out personal information! Identity 
thieves attempt to pose as a bank or credit card 
company. If you think about it, those places 
already have your information, they may only 
need to verify part of it. Be alert to phishing and 
spoofing attempts. Phone calls can be made 
to appear to come from anywhere. So, emails 
and calls that appear to come from government 
entities and legitimate business may be scams. 
If you question something, ask to initiate a 
callback or return the email yourself. Then find 
contact information from a trusted source (your 
records or website) and call them to verify 
whether the call or email is legitimate. You may 
be told you have won something or that you 
are in danger of being arrested. Most credible 
places do not initiate contact by phone (or email 
or social media) to request personal or financial 
information. Nor do they call with threats of 
arrest or lawsuits. 

• Take your name off marketers’ lists. In 
addition to the national Do-Not-Call Registry (1-
888-382-1222), cut down on junk mail and opt 
out of credit card solicitations. OptOutPrescreen.
com is the official Consumer Credit Reporting 
Industry website for consumers to Opt-In or Opt-
out from offers of credit or insurance.

• Skimming is stealing card information using 
a small device attached on a card reader, 
commonly a gas pump or ATM. Pay inside at 
the gas station if you can, skimming devices 
are more likely placed at unmonitored locations. 
Never leave ATM, credit card or gas station 
receipts.

• Make photocopies of your credit cards in case 
they are lost or stolen.

• Regularly review your bank & credit card 
statements. Especially after you’ve made many 
online purchases or used a new site. Most 
times you only have 60 days from when your 
statement was sent to dispute a charge. 

• Check your credit reports regularly. See 
www.annualcreditreport.com or call 877-322-
8228. If you find something, alert your creditor 
immediately. Accounts in deferment should be 

Below are some reminders to help keep you and your financial information safe. You will not likely find a 
foolproof way to prevent identity theft or fraud, but hopefully these important guidelines will stick in your 
head.



Notice of Annual Meeting and Elections to the Board of Directors

 The annual meeting of Vermillion Credit Union will 
be held on April 19, 2023 at 4:00 p.m. at the Main 
Street Center, 320 W Main St, Vermillion, SD.

The Board of Directors consists of 7 (seven) members, 
all of whom must be members of the credit union. Each 
member of the Board serves in a voluntary capacity, 
meaning that no one member is compensated for 
service. The Board meets once each month. 

The Board of VFCU has the general direction and control 
of the affairs of the credit union and is responsible for 
performing all the duties customarily performed by 
boards of directors. This means that volunteering to 
serve on the board is a commitment – you must be 
able to fulfill the responsibilities of a board member. 
Remember, too, that your fellow credit union members 
have placed their trust in you to act in not only the credit 
union’s best interests, but also the members’. 

1. Three members’ terms of your Board of Directors 
will expire this year – each term is 3 (three) years. 
The Board selected three directors to serve on the 
nominating committee. They are: Philip Terwilliger, 
Aaron Fader and Mark Yockey. The nominating 
committee is pleased to announce that David Moen, 
Ruth Bremer and Paula McMahan are seeking re-
election. 

2. This election WILL NOT be conducted by ballot and 
there will be no nominations from the floor. Members 
may submit nominations to the board via petition: the 
petition must be signed by no fewer than 24 (twenty 
four) eligible members**. 

3. To be effective, nominations made by petition MUST 
be accompanied by a signed statement of the 
nominee or nominees stating that they are agreeable 
to nomination and will serve if elected to office. 

4. Each nominee by petition MUST submit a statement 
of qualifications and biographical data with the 
petition. 

5. Nominations made by petition MUST be submitted 
to the nominating committee no later than 5:00 
pm, March 14, 2023. Petitions may be submitted to 
the nominating committee via any VFCU staff but 
must be hand-delivered to VFCU, 105 E Cherry St. 
Vermillion. Petitions will not be considered complete 
AND will be discarded if the above criteria are not 
met. 

** An eligible member is one who is over the age of 18 
(eighteen) as of April 19, 2023, AND who is the primary 
account holder of a shares account. Irrespective of the 
number of shares accounts, each eligible member is 

entitled to ONE vote only. 

Voting: Voting will be held if and only if more than one 
candidate (nominee) for either or both of the three open 
board seats.

If more than one person is nominated for an open seat 
on the Board, voting procedures will be conducted as 
follows: 

1. Voting will be held via electronic mail (email).  
Members eligible to vote but who have no access 
to email may vote by mail ballot upon written or 
telephone request to any VFCU staff. Requests for 
mail ballot must be made no later than 5:00 p.m. on 
Wednesday, March 18, 2023.

2. All ballots MUST BE RECEIVED NO LATER THAN 
MIDNIGHT, APRIL 8, 2023.

 a.  Mail or absentee ballots may be 
     hand-delivered OR sent through regular mail to  
     Vermillion Federal Credit Union, 105 E. Cherry  
     St., Vermillion, SD  57069.
3. Voting will close MIDNIGHT, APRIL 14, 2023.
4. All email ballots must be sent to Ballot@

VermillionFCU.com. Email ballots must come from 
the primary account holder’s email address on file 
with VFCU. ALL email ballots received will be verified 
against this email address.

5. All ballots received as the result of a mail or 
telephone request must include the following eligible 
voter’s** information:

 a.  Name;
 b.  Address; 
 c.  Credit union account number of eligible voter;  
 AND
 d.  The signature of the eligible voter.
Ballots lacking this information will be discarded.

If you have any questions about what a Board member 
actually “does,” or questions about the petition, voting 
or any of the related procedures please contact Janet 
Mount at jmount@Vermillionfcu.com or 605-677-5214.  



Hours of Operation

Contact Us

Mission Statement: 

Lobby:
Monday through Friday 9-5
Saturday 9-12

Drive up:
Monday through Thursday 8-5
Friday 8-5:30
Saturday 9-12

Address:
105 East Cherry St.
Vermillion, SD 57069

Phone: 605-677-5214
Email: office@vermillionfcu.com
Website: www.vermillionfcu.com

The mission of Vermillion Federal 
Credit Union, through member 
ownership and involvement, is 
to provide financial services in 
a professional and responsive 
manner, reflecting the credit 
union philosophy, “People 
Helping People.”

Fraudulent Activity
800-889-5280

Lost/Stolen Cards
800-528-2273

After Hours Credit/Debit Card
866-664-9364

• Martin Luther King Jr. Day - Monday, January 16

• President’s Day - Monday, February 20

Holiday Closings

Insurance For All Your Needs
The holidays are coming and are a busy 
time for everyone. It is easy to overlook 
your insurance, but with our efficient 
process we can get you the correct 
coverage in no time. Be sure to contact 
me with any questions you may have, and 
I hope everyone has a relaxing holiday 
season!  

Office: 605-291-5201, Email: jon@dfsins.
com

International Credit Union Day
We celebrated International Credit Union Day with a cookout 
on October 21, 2022. We had 
over 200 members join us for 
the Dakota Financial Services 
(DFS) Ribbon Cutting and a drive 
through lunch. It was a fantastic 
celebration of not only welcoming 
DFS but also showcasing the 
credit union movement and giving 
an opportunity to show the impact that credit unions make in the 
communities.  Thank you to everyone who could join us.

For the 12th year in a row, a patronage dividend or interest rebate 
was granted. Your Board of 
Directors has declared the bonus 
as a way to say “thank you” for 
the opportunity to help you with 
your finances. Since you own the 
credit union, this is a great way 
for the volunteers to give back in 
appreciation for the success you 
make possible.

Patronage Dividend


